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| Virginislands | 1-800-496-9994

* Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY)

If, after contacting the appropriate customer assistance center, you are still not satisfied that we
have done our best to remedy this condition without charge and within a reasonable time, you
may wish to write the Administrator, National Highway Traffic Safety Administration, 400 Seventh
Street, SW, Washington, DC 20590 or call 1-888-327-4236.

How Long Will The Repair Take? The length of time required to perform this service correction
is approximately one (1) hour. Additional time may be required to schedule and process your
vehicle. If your dealer has a large number of vehicles awaiting service, this additional time may
be significant. Please ask your dealer if you wish to know how much additional time will be
needed to schedule, process and repair your vehicle. ,

Customer Reply Card: The attached customer reply card identifies your vehicle. Presentation
of this card to your dealer will assist in making the necessary correction in the shortest possible
time. If you no longer own this vehicle, please let us know by completing the attached and
mailing it in the postage paid envelope.
We are sorry to cause you this inconvenience; however, we have taken this action in the interest
of your safety and continued satisfaction with our products.

General Motors Corporation
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